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April 11, 2014 
 
Graham Nasby 
ISA 
 
Dear Graham, 
 
We are pleased to inform you that the Florida Section AWWA has granted your request for approval 
of the following training programs: ISA WWAC 2013 Symposium.  The Continuing Education Unit 
(CEU/PDH) course number will be: 
 
     COURSE #                             NAME                                Credits  

05134007 ISA Intro to SCADA Cyber Security 0.7 CEU’s / 7 PDH’s 

05134008 
ISA Troubleshooting Instrumentation & Control 

Systems 1.4 CEU's / 14 PDH's 
0513009 ISA WWAC 2014 Symposium 2.0 CEU's / 20 PDH's 

 
Within 15 days

 

 of the event you must send us the signed Roster.  The Roster must include all 
students’ names and contact information (including address, license number and license type 
(DW/WW/DS/PE) so we may process the Credits with the Department of Environmental 
Protection and the Florida Department of Business Professional Regulation.  We will also need the 
amount of CEU’s/PDH’s being requested.  The Roster must also include Name of Course, Course # 
and Date. 
 
If you have further questions, please do not hesitate to contact me. 
 
Sincerely, 
 

 
 

Donna Metherall 
Training Coordinator 
P: 407-957-8443 
F: 407-957-8415 
E: fsawwa.donna@gmail.com 
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